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Terms of Business

NN

Application and Scope

These are the general Terms of Business (the “Terms”) on
which Bank Vontobel Europe AG (“Vontobel Europe” or
“We”) provide certain services through its units Structured So-
lutions & Treasury (SST) and Digital Investing (DI).

Unless agreed otherwise, these Terms

will govern the provision of our services to our client(s) and
any transaction they enter into with us.

Vontobel Information Platform

We have published these Terms, a general Client Information,
our Execution Principles, our Conflict of Interest Policy and
further information on the website https://www.vontobel.com
(section <MiFID>) (the "Vontobel Information Platform")
where you can find the most recent versions at any time.

You may request additional information by email to
structured.solutions.de@vontobel.com.

Amendments to the Terms

It is our responsibility to comply with applicable laws and reg-
ulations. Therefore, we may amend these Terms and other
documentation from time to time accordingly. We will sepa-
rately notify you in good time of material changes before their
proposed date of entry into force.

You may either approve or indicate disapproval of the amend-
ments before their proposed date of entry into force. The
amendments shall be deemed to have been approved by you,
unless you indicate disapproval before their proposed date of
entry into force. Vontobel Europe hereby expressly draws
your attention to this implied consent.

Other Agreements

We may require separate agreements for particular business
relations and financial instruments. If these separate agree-
ments contain provisions inconsistent with these Terms, such
provisions shall prevail.

Our Business Principles
What we will do

We may, at our sole discretion, conduct business with you un-
der these Terms including, but not limited to, receiving and
transmitting orders, dealing with you as principal or agent in
respect of all financial instruments and services (all services

shall hereinafter collectively be referred to as the “Services”).
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Other services, such as investment advice, portfolio manage-
ment or research services will be the subject to separate
agreements.

What we are not obliged to do

Unless otherwise agreed, we are not obliged to accept an or-
der from you or to carry out a transaction with you.

Under these Terms we do not provide

Investment Advice: We do not provide any investment re-
lated advice or recommendations (unless otherwise agreed
individually).

Portfolio Management: We do not provide any portfolio man-
agement or related advisory or supervisory services.

Order Handling
Execution Principles

We will take all necessary steps to obtain the best possible re-
sult according to our Execution Principles. The Execution
Principles, as amended from time to time, are available at the
Vontobel Information Platform.

Your Consent

We are obliged to obtain your consent to our Execution Princi-
ples and to the execution of orders (in securitized derivatives)
outside a trading venue.

Unless otherwise notified in writing to us, you allow us to exe-
cute your orders outside a trading venue, including third par-

ties, if Vontobel Europe uses its best endeavors and decides

in its absolute discretion that is in your best interest to do so.

By transmitting an order to us, you consent and agree to our

Execution Principles including all execution venues.

Orders

You may give orders or instructions orally, in writing or elec-
tronically. Once we have received it, an order is irrevocable.
You may only cancel or change an order with our express
agreement.

Reliance

We may rely on any communication made by you or by a per-
son that we reasonably believe was your agent.


https://www.vontobel.com/
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Agency Orders

Whenever you act as an agent, you must promptly notify to us
the principal/ beneficial owner to whom each transaction shall
be allocated. Until you have done so, you will be liable for that
transaction.

In the event that you do not disclose the principal of each
transaction we assume that you have been acting as princi-
pal. In case of doubt we may at our own discretion unwind
any such transaction after due reconciliation at your cost if we
have not received your notice in time.

Order Cut-off Times

Your orders are subject to our order cut-off times, which may
be earlier than cut-off times established in the relevant mar-
kets.

Limitations on your Orders

We may, at our discretion, set limitations within which we ac-
cept orders from you. Such limitations may refer to:

1 Size: Order size;

Position: Total number of open positions;
Exposure: Our total exposure to you;

Price: Prices at which you may submit orders; and
Divergence: Divergence between your order price
and the prevailing market price.
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Cancellation and close-out

We may cancel your orders and close-out open transactions
after due reconciliation to comply with limits we have im-
posed.

Order Aggregation

Where we combine your transactions and orders with our own
and those of our other clients, the effect of aggregation may
work to your disadvantage in relation to a particular order.

Limit Orders

If we accept a limit order from you for shares or other securi-
ties admitted to trading on a regulated market, which is not
immediately executed under prevailing market conditions, you
expressly instruct us not to make that order public immedi-
ately unless you issue specific instructions to the contrary or
we consider publication would be in your best interests.

Provision of Services
Affiliates

Where you request us to transmit an order to one of our affili-
ates, these Terms will apply to any such order. In addition, the
terms of our affiliate shall apply to such order and any trans-
action arising therefrom, too. Those terms are available on the
Vontobel Information Platform.

By transmitting an order to us for onward transmission to our
affiliate, you consent and agree to relevant standard terms of
business and execution principles of such affiliate.

Third Persons
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We may appoint third party agents on such terms we think fit
to help us provide services to you. We need not to disclose
any of such appointment to you.

Confirmation, Settlement and Payment
Confirmations

We shall send confirmations of your transactions to you in a
format defined by us. In the absence of manifest error, they
shall be binding to you and us.

Your Obligations

In order to settle any of your transactions you must promptly
make such payments and deliver such assets as agreed in
the transaction, and provide such other information to us, as
we require.

Immediate Settlement Right, Buy In and Default Interest

While we are not obliged to settle any of your transaction if
you have not complied with your obligations above, we may
accept delivery of the relevant assets and liquidate them im-
mediately to meet our fees and expenses, or buy in the nec-
essary assets and use them to satisfy your delivery obligation.

In either case, we will pay you any resulting excess, and you
shall reimburse us on demand for any resulting shortfall as
well as pay interest at our prevailing funding rate on any un-
paid amounts from the due date for payment until the date of
actual payment.

Suitability and Appropriateness

We shall qualify you as (i) a Professional Client or (ii) an Eligi-
ble Counterparty. Please note that client protection require-
ments are limited depending on the client classification.

Based on your classification, we are do assume that, in rela-
tion to the products and services, which we provide to you,
you have the necessary level of experience and knowledge in
order to understand the associated risks.

We also assume that you are able financially to bear any re-
lated investment risks consistent with your investment objec-
tives.

We shall not bear any responsibility for managing or supervis-
ing the management of any of your investments and do not
accept any liability in this regard.

Systematic Internaliser

Vontobel Europe acts as systematic internaliser for specified
securitized derivatives. A dynamic list of these instruments is
available on the website https://derinet.vontobel.com. Details
are set out in the document Information regarding systematic
internalisation by Bank VVontobel Europe AG, as amended
from time to time, and available at the Vontobel Information
Platform.

In addition, we act as liquidity provider for specified instru-
ments on various trading venues. Further information is avail-
able on the respective trading venues’ websites.
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All orders executed under these Terms will be carried out on
terms consistent with best market practice and in accordance
with the rules, regulations, customs and usages of the respec-
tive trading venue or other market where orders are executed
and all other applicable laws and regulations.

Cost and Charges and Third Party Benefits
Cost and Charges

You must pay our costs and charges on demand without de-
duction, counterclaim or set-off.

Third Party Benefits

When handling your orders and transactions we may pay or
accept fees, commissions and non-monetary benefits to or
from third parties (Third Party Benefits) as long as they are
designed to enhance the quality of our service to you and do
not impair our ability to act in your best interests.

Information disclosure

We will disclose our costs and charges and any Third Party
Benefits as is required by applicable rules and regulations.
You agree to a limited application of the detailed requirements
as follows so that our disclosure need not to include:

1 Third party payments: details of third party pay-
ments;

2 Percentages: costs expressed as both a cash amount
and a percentage;

3 Cumulative effects: illustrations of cumulative effects
on investment returns (including expressing costs as a
percentage); or

4 FX rates: details of FX rates used.

Affiliate service and payments

When handling your orders and transactions we may receive
services from or provide services to our affiliates as is expedi-
ent or necessary in order for us to provide the Services of-
fered hereunder or we may make payments or allocate
amounts between our affiliates for accounting, tax or regula-
tory reasons. As long as these services or payments do not
operate to your disadvantage or conflict with our obligations to
act in your best interests, we will not separately disclose these
to you.

Tax and Third Party Charges

We may estimate and deduct any applicable taxes and duties
from payments due by you.

We also charge you fees and other costs (including third party
charges) calculated on such basis we have, plus applicable
Value Added Tax (“VAT*) and other taxes, where applicable.
Any fees, costs and charges due to us plus VAT and other
taxes may be deducted from any money we owe you or at our
discretion be invoiced to you as stated in the relevant contract
note or confirmation.
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You are responsible for the payment of any tax (including VAT
and stamp duty), any brokerage, transfer fees and all other li-

abilities, charges, costs and expenses payable or incurred by

us.

Set-off

Following your non-performance, we may, without notice, set-
off any amount you owe us against any amount we owe you
irrespective of due date and currency. To do so we may esti-
mate unascertained amounts provided that upon determining
actual amounts we will pay you any resulting excess and you
must reimburse us for any resulting shortfall. Set-off will not
apply across different disclosed principals.

Limitation of Liability and Reimbursement

We shall not be liable for your losses in connection with Ser-
vices provided under these Terms, unless they arise directly
from our own gross negligence, willful default or fraud. We
shall not be liable for any losses caused by force majeure,
riot, war or natural events or due to other occurrences for
which we are not responsible (e.g. strike, lock-out, traffic hold-
ups, administrative acts of domestic or foreign high authori-
ties).

Reimbursement
You must reimburse us for any losses we incur in performing

any service, unless they arise directly from our own gross
negligence, willful default or fraud.

Data and Confidentiality
Interpretation
In this clause references to:

— Any person or party includes its officers, agents,
shareholders and employees about whom the other
party holds any Confidential Information;

— Confidential Information means non-public infor-
mation (including personal information) imparted in
confidence under these Terms.

Confidentiality

Except as set out below, neither party will disclose to any per-
son without the other’s prior consent any Confidential Infor-
mation.

Either party

Either party may disclose Confidential Information it considers
necessary or advisable to respond to any actual or potential
proceedings or the inquiries of any regulator.

You

If any regulator asks us for information relating to you or any
person responsible for or benefitting from any transactions,
you must promptly provide it to us.
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Us

Provided that the recipient is always under an equivalent duty
of confidentiality so that all Confidential Information is pro-
tected at all times in accordance with these Terms and appli-
cable rules and regulations, we and any of our affiliates may
disclose Confidential Information as we consider necessary,
including outside the United Kingdom, Switzerland or the Eco-
nomic European Area:

1 Performance: to our agents, service providers and
professional advisers, so we can manage our risk and
perform our obligations under these Terms;

2 Counterparties: to any counterparty to allow it to as-
sess and manage its exposure to you under any trans-
action; or

3 Client management: to such of our affiliates as we de-
termine for client management purposes across the
Vontobel group.

Your rights

For information on how we use and disclose personal data,
the protections we apply, the purposes of our processing ac-
tivities, the legal basis under data protection and similar laws
once they come into force on which our processing activities
are based and your data protection rights, please see our pri-
vacy notice on the website https://www.vontobel.com (section
<Privacy Policy>) where you will also find contact details re-
garding our Data Protection Officer.

You agree and warrant that you will ensure that your author-
ized representatives, authorized signatories and any person
giving instructions to us or otherwise authorized by you are
aware of the information in the privacy notice.

Retention

We may retain Confidential Information as required under ap-
plicable rules and regulations after the termination of our busi-
ness relationship.

Recording

1 Right: Each party may record communications relat-
ing to these Terms and use them as evidence in any
dispute.

2 Obligation: We must record certain communications
with you under applicable rules and regulations. You
may request copies of any such recordings for five
years after we make them (or any other period re-
quired under applicable rules and regulations).

Miscellaneous
Breach

If you breach these Terms or if you stand under any morato-
rium, supervisory, recovery or resolution proceeding or if you
are close to or become bankrupt/insolvent we may take any

action we consider appropriate to minimize our risk of losses,
developing or existing losses.

Invalidity
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Should any provision of these Terms be invalid or unenforcea-
ble or should these Terms contain any omission, this shall not
affect the validity of the remaining provisions hereof.

Regulatory Intervention

Where any regulatory authority takes action under applicable
rules and regulations we may take such action as we consider
necessary to mitigate our resulting liability. You agree to
promptly and fully co-operate with us in responding to that ac-
tion.

No third party rights

Other than our affiliates, only a person who is party to these
Terms may enforce them.

Communication and Complaints
Communication to us

Written communications under these Terms must be ad-
dressed to us as follows:

Bank Vontobel Europe AG
Legal Europe

Bockenheimer LandstraRe 24
D-60323 Frankfurt am Main
Germany

Please send emails to splegaleurope@vontobel.com.
Communication to you

You consent to us communicating any updated Terms and
any other legally relevant document with you via our Vontobel
Information Platform. Upon your request, we will send any
written communication to the address you provide us.

Complaints

If you have any complaint please notify your relationship man-
ager who will respond to you in reasonable time.

Alternatively, you may also contact
clientcomplaints@vontobel.com.

Governing Law and Jurisdiction

These Terms are governed by the laws of the Federal Repub-
lic of Germany, subject to applicable conflict of laws provi-
sions. Place of performance and place of jurisdiction for any
and all disputes arising out or in connection with these Terms
shall be Frankfurt am Main, Germany.

Locations

Bank Vontobel Europe AG
Alter Hof 5

D-80331 Minchen
Germany

Phone: +49 89 411 890 0

Bank Vontobel Europe AG
Frankfurt am Main Branch
Bockenheimer Landstral3e 24
D-60323 Frankfurt am Main
Germany

Phone: +49 69 695 99 60
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Bank Vontobel Europe AG is subject to supervision by the
German Federal Financial Supervisory Authority (Bundesan-
stalt fir Finanzdienstleistungsaufsicht — BaFin).

"Vontobel Europe" and "Bank Vontobel Europe AG, Frankfurt
Branch" are the names of Bank Vontobel Europe AG.
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